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Client/Citizens Satisfaction Survey Form

Your experience matters to us!
Ang lyangikaranasan ay mahaiaga sa amin!

I. Client Information{imaormasyon ng Kiiyente}

) Emditn_ Moasfern

Office visited
Opisinang binista RM/VY&/_\

Servicels received ‘ -
Serbisyong natanggap _ | %ﬁlﬂ YMCS)‘W(% ADWJ‘“E}Z@'J DR

. Client Satisfaction Rating

Date Visited
Felea ng Paghisita

Contac: details

ConfroiNg.: jﬂm

Kingfly rate the quality of service provided by chacking the appropriate box Leave es blank if ihe criterion is not applicable for the service.
(Lagyan ng isek ang kahong negsasaad ng iyong karanasan ukal Sa Serbisyong natanggap. lwanang blanko ang pamantayan kung ifo ay hindi angkop sa

serbisyong natanggap.}

CRITERIA

Lubhanghinginasyahan

Wary Diss

. .
-

Uizgitisfied
Hing: nasivana

|

Satstied
Nagiyathart

i

1. RESPONSIVERESS{PAGTUGON)
Wilitgness fa heip. assist. and provide piomat seasdice MHandag limugns #i
maghigaynanoinabiisnaserbisyosakivente)

2. RELIABILITY (MAAASAMAN)
FProwision of what was figead and wha! wias DIomised it ACCORTANCe wil (b paiy
anf! Slandtois, Wit 2eim [0 & minima! e rale [Mahusanssagivigay ng

Serbispaygnsatinakdant nayan) !

. ACCESS & FACILITIES (LOKASYON AT PASILIDAD)
Convenience of eation. emgie amenitos fir a comisrabie bansactsr and M3
of cledr si0ages and ool of BCnoi0gy IMabit PasLAEan arg ugar 3
MagaAmi a3 PERCHIIE e AN Fwnak arahaal

¥

© 4 COMMUNICATION (PAKIKIPAG-USAR)

At of reeping Glzens and busmesses Momed in g Bguace Ty LT iy !
unierstand. &5 wed as fistering fo thek fecdback (Faihipag- !

1Y ¥ DArEEGMMNAw & NAUUNAWSDTRES AT a0 MGa HeEne & ’
pung)

— ]

! 5. COSTS (GASTOS)

Satistachion with the imetiness of the tWing. Biing process/ss, prefered melhods ot
payment peded, value for mongy, scoeptatie runge of cusls. ang quaitalive
Anformation on the cost of each service (Kontertosasarisycrgnatanggap at
sahalgangnagingkalumbas ¢ binayarsn)

o

. INTEGRITY [KATAPATAN}
Capatiity of fronfline stails fo pertirm el dutigs, product and senece knueledgs
understanding chent necds, neiptuinass, and Gaod work relabos
{Rasigurfanragamesnan amy fuogkuin, na may AaalEmansasaitism, pay
gamenganpaiiangan ng kiivente, matwhigin, af

T hatn)

e |

. ASSURANCE (PAGTITIWALA}
Assuvance that ara 5 honesty, jostios, farmsus, and et m Sa0N Sendee wini
deading with the cienfs and businesses (Paglivaksiase & ) My RESDAT,

Lustisya, patas i twaldsahabangnakikiog- g

5. CUTCOME
Assurange thal here »5 honesty, Justicn faimess. and Luslin cach servios wine
dealing wilh the gilzats and hesingsses (Pagliyaksaserisyog may kalapslas,
hustisya, calas & I ratangnakig- vgnayaisakiens)

1. Suggestions/ComplimentsfComments( SuhestiyonPapuritomento;

Thank you for your valuable input to help us continuously improve our services!

Maramingsalamatsalycnglulong pars saikauuniad ng among serbisyo!

. ) - Privacy Notice: . .
The personal information inzhsded m this docurant showd snly B ssod inr e
aurposes of admirfstedng e survay. Any persaral infamation irguden Teroin may
ot b cgad for glhae purpcses aside nm thase staled asove.

Friviacy Nofee:
At persanal samporaasyonsadokumentongily sy maganizranmamen Sa3
S alanin g sunvey nake Ling omasRInggaTRTE BLE S0

- layusnmaibansanabanggi.
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CeentCitizens Satisfaction Survey Form Coetolio.
Your experience matters to us!
Ang iyangkaranasan ay mEh&'ags g amin’
1. Client Information{impormasyon ng Klivente}
Name {Optianal) De hisved o
Pangalan{Qpsyonal) . | Parcg g Pageisia 7 5. Aok
Office wisited 'i? %L A ﬁ' \{ ¥ ¢
Ovisinang birvsia ; R ( (lL(M) Contact detais ’} k’ (’ ¥ j
. . - . . _
Service/s received

Serhisyang natanggap o if i:f?ﬂ‘u..}_) ta DF ’M W

1. Client Safisfaction Rating

Kindly rate the quatity of service provided by checking the appropriale box. Leave as biank  the critarion s not applicabie for the service.

{Lagyan ng isek ang kahang nagsasaad ng iyong karanasan ukot sa serbisyong natanggap fwanang blanko ang pamantayan sung fo ay hind! angkop sa
serbisyong natanggag.)

wsiyehiai Nasivehar i ery Satsfeo
| Lubhigngnaswanan
| o

B ' T | ] | I : .
1 L) | LA ] ! LIS

| | S M

i CRITERIA I’ | Uissanshied . el angfigd heind

: | :

© 1. RESPONSIVENESS{PAGTI/GON) : _
| WENIRNR3S 10 bl BSSIS, AT DIOVIne Grormpt sanice [ ttAn fuirrgon ot ‘ '1/
i mAghygaEIgMENiSaseris VDS akiivents) :
" 2. RELIABILITY (MAAASAHAN)
Frovision of whal was needed and wha! was dromisad, o atorrdance wih the poibcy
| and standards, wilh com 1o @ minimal cror rete Malhsayngoaghihinay ng | i :
| serdisyoavonsaltnakdangpamantayan) _ i | ek —— |
!'3. ACCESS & FACILITIES (LOKASYON AT PASILIDAD) ' i i

Crsvemsncg of iocakon, ample amenitiss fo @ comiadalie kaosacion and tha ez ‘ . , V/

o7 rear sigrages and medes of fechnology [Mabiismanunia
PR ANAR Ak arELES)

b magami ang pasdadsanamamagtanta

i
v
i
[P
t

4. COMMUNICATION (PAKIKIPAG-LISAP)
Act of fieeping CH7ens and businesses himad in 8 fanguage ey oo Jasdy : : ]/
unoerstand. as well 35 fstening o thew feedback (Fakikigag : ;
ugrayanyakiyemesanaaangaiigw 5 ROULUNGWARINDS BT F5G TUE SHE O
purg] . . R S, R : —.
COSTS (GASTOS)
Satstaction wiin fe tmeiess of the Deling, NG proces et peeteen
DYMR Geald, valle for money, auopstanig range of
warmatian on tne cost of e S g
sefialagangnagmghatumiug o binavaras) - o i il ) —
i 6, INTEGRITY (KATAPATAN;} : ;
Capalidity of fontiine stalifs f pestors thei dunes, srodkt & i E :
URGerSIanging Ciert needs, helpfuinass. and good wirk i : . 1/ :
{HasqurRANNAGANEANaN ang g iy NESESE TS, RY- '
Uhawasamgasatgangalangan ng kiyenta. matuhingis :
maayosnaugnagansalrabatn) :
. ASSURANCE {PAGTITIWALA)
Assurance it hece s fignesty, ushon, fimess, and st cach senvice wie : L/
ASAfG Wil 1 CRENM dng busing sees (Faghivaksasenisyong may sxtapatan, . 1
fuushsys, pates & fwaiosanatangrakiing - ugnayansak e

. QUTCOME o - f

o

i

o

N

~d

oo

Assuranca al hera o5 fonesty, Listos, Fnrisss, ad s i 230 senace whis
CaptyakSaserisyng My kalopalan.
ig- Lgnayacsakiygnia)

Sealing witt the Siesis ano busincssos
nusksya patas af bwatasahabang,

lli. SuggestionsiComplimentsiComments(SuhgsiivonPaguriementa]

Thank you for your valuable input to kelp us continuously improve our services!
tlaramingsaiamatsaiyongtwong gara sakauuniad ng among serbisyo!

Prvacy NIEE.
T RGE PUPEEIORUMENIOAGIS dy MASEEManGRaTi paa
19 survey nad Hindy itmasaringganiirsaiba pang
Igyuninmaibansanahandgic

Privacy Notco:

fhe perscnalinfgmma; on insleded ie s doCLmEn should oriy te Jsed for i Ang peisunE

SLrpases OF admivtstenrg e suredy. Any personal informalon inclutod horgin may salgyunin
ot e used o ciher Lrases aside from those slaed abowe.
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Republic, Eg‘_.-illwpmts‘

-,

Bepartment of Education

ClientJ'Citi_zens Satisfaction Survey Form Cantraltvo.

Your experience mattors fo us!
Ang ongharanasan ay mahalaga sa amin!

|. Client information{/mpormasycn ng Kiyente]

Narne (Optionat} Date Visited
Pangafan{Opsyonal) N EK( 72 K A 2/77 7 % ~__ Pelss nga:agﬁ'lsfra @C? ~ / ?" % D//

Office visited

Opisinang binisita ’?;\ L2 Am ) Contact details
Servicels received - 9; e Yot 30
Serbisyong natanggap { upM! I _______p E /64 )

II. Client Satisfaction Rating
Kindly rate the quafity of serice provided by checking the appropriate box. Leave as tiank if the crilerion is not applicable for the service.

{Lagyan ng tsek ang kahong nagsasaad ng iyong karanasan uko! sa sesbisyong natanggap. lwanany bianko ang pamantayan kung 1o ay hindi angkop sa
serbisyong nalanggap. )

J ‘ ) ‘ “ow L

CRITERIA -

Uisgangted Rl Satshid -
Hindi nisivanan Hastahan Wery Sahsiien
Lubhangrasivatian

1. RESPONSIVENESS(PAGTUGON)

Aihnonaess 1o fiefp. assist, and Lrovie prompt sereice fHangang lomugon at

,
I
I Lubhangmosmasiyatan
]
| fa) ; : —

! it 4 "l‘,," r
© 2 RELIABILITY (MAAASAHAN)
i Prwvision of whal was needed and whal 435 Jromised, in accordancs with e ohsy
i ang standands, wilh zem Io a rnima! ermy rale Mahusaynabag b bigay ng
1__ serbisypdyansaiinakdangoamantayan) .

" 3. ACCESS & FACILITIES (LOKASYON AT PASILIDAD)
Cenvenience atlocabon, ampla amentas for a Combratie Fansackon. and e s5e / }
. ofoiear sgnages and modes of fachnokgy IMaliksmagLniatan ang lugar at H !
b ragamit ang pasiadsaoamamagiannangm atinawn srdraiuls) |
1

4, COMMUMICATION (PAKIKIPAG-LSAP)
Act of keeping cdizens ang businesses inbramed in & language ey can eguly
undeisfand, as weW as iataning ¢ they Fepdtback (Pakitpag- . : -
ugnayansaklyeniesanarda gRaing w 3l NBULNDWEHRKISATE d5g Mg Spavan at !
ung)
5. COSTS (GASTOS)
Safistaction with fhe tmetaess of e piting. biting processes, arefersd memions of
payment paed, valie for money, acoepietis rige of CUSS, and quirlatve i
infprmation o ihe c0st of each service (Ronfenios aseisngeatanggEn al |
FanalagAIgnaIgM kMO o Sraygian) I
B. INTEGRITY (KATAPATAN) .
Capatilty of frontine staf fo parform el dufies. prduc and sensce kacwiadge,
understandinig Sient needs, nalpfuiness, and gaue work refalicrshing
{Kagigurinannagamaarian ang lurgkin, e may Kaslamansaser sy, pag- -
unawasamganangengatiangan ng kiyents. matutingin at :
| __Mmaavosnaugnaysnsatrabaho)
7. ASSURANCE (PAGTITIWALA}
Asstrance fat there is Ronesty, justios, fimess, ang rustin sach serice whie ! e
dgating wilh the clients snd businesses (Paglivaksaserbisyong may kalapaton.
hustisya, palas o twai L.:r.aurlyjf!'-:jﬁ.'j.u'g- Ugndyans __' _', tegl . I . el e
8. OUTCOME ,
Agsuranca that ere is norasty, jushoa, farnass, amd Hus! i 2ach sarvice whig
deafing with the cliems and Businesses (Bagiyaksaserdisyong may watagatan, |
i hustizya patas af fi 1ghangnakivipg- ugnaysrsektyente) R SV N —

Ili. SuggestionsiComplimentsiComments/Sunsstiyon/Papursiomento)

Thank you for your valuable input to help us continuously imprave our services!
Maramingsatamatsaiyongfulong para satkauuniad ng among sernsyc!

Pryacy NOlCe. ) Privacy Noice B} )
The persona infommaton included ir: this document showls oTly be used for the Ang parsgnal rra_:n?por'maswnsadoka_rmanongr‘ro ay maaa.’.tam_anggamtrfr para
surposes of administering the survey Aoy parsonal miomiglion inchized hetein may salgyunin ng SUrvey nao. r‘f:'!’J’JI atumasannggammsaba pang
' ol be used for ciher purposes aside froT those stated above. Tayuninmatiansanabanggi




Annex A
Republic
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= “"GA;,',

Department of Education

Client/Citizens Satisfaction Survey Form

ControiNo..

Your experience matters to us!
Ang iyongkaranasan ay mahalaga sa amin!

1. Client Information{/mpormasyon ng Kiiyents)

Name {Optional) Date Visited
Pangalan(Qpsyonal) Petsa ng Pagbisita [~ ol v~ 26/
Office visited
Opisinang binisita Contactdetails ~ @F 75~ 5 O3 7@?8&’
Servicels received
Serbisyong nafanggap

IL. Client Satisfaction Rating
Kindly rate the quality of service provided by checking the appropriate box

Leave zs piank if the criterion is not applicable for the service,

(Lagyan ng tsek ang kahong nagsasaad ng ivong karanasan ukol sa serbisyong nalenggap. lwanang blanko ang pamantayan kung ito ay hindi angkop sa

serbisyong natanggap. )

CRITERIA

Lubhanghinginasivahan

¢ 9

Very Dissatsfied

Sabistied
Nasiyahan

Dizsatisfied Neutral

Hind! nasiyahan

Very Salisfied
Lubhangnasiyahan

1 RESPONSNENESS{PAGTUGONJ
Willingness 1 help. assist, and provide prompt serdice (Hardang tumugon af
maghigaynang aseriisyosakliyete)

7

2. RELIABILITY (MAAASAHAN)
Provision of what was needed and what was promised. in accotdance wih thi gailcy
and standards, wilh ze1o fo & minimsa! error rale (Mahusaynapaghivgay g
serbisyoayonsaitinakdangpamarnisyan)

3. ACCESS & FACILITIES (LOKASYON AT PASILIDAD)
Convenience of location, ample amentios for 2 cornforiable fransachion. and Ihe (se
of clear signages and modss of tschnoingy (Mabdsmagunianan ang lugs! 2
magamil ang pasiidadsap G

engmainganakarahia)

4, COMMUNICATION (PAKIKIPAG-USAP)
Act of meeping Clizens anlf busnesses nformed i & nguags ey oo axdy
understand. as wedl 55 fistenng fo ther feaghack (Fasdnag-
gnayansasiyentesan QIMangw & Nauun ang mga apuvon ol |
puna) )

5.COSTS (GASTOS)
Safisfaction with the imeiness of the billng, bifing processis, prefened methods of
payment pariod, value for mansy, scceptable range of costs. and quallative
m!oma#m an the cost of each senvice (Kontantosasarbisyingnatanggap af

has 0 binay !

6. |N'I'EGRITY [KATAPATAN}
Capahility of frondiine stafifs to perform thei dufies, product and service kiowiedge,
understanding chent needs, helglulnass, and good wrk relationshios
(Kasiquruhannagampanan anq lungkulin, ne inay kaalamansaserbisyn pag-
unawssemgapengangaiiangan fig kiiyenle, matulungln. ot
maayosnaugnayansatrahato) 1

7. ASSURANCE (PAGTITIWALA)
Assurance that there 15 honesly, justicn, Jaimess and hust it each service whiig
dealing with Ihe clients and businesses (Fagliyrksasechisyang may kelapalan,
| hustisya, pitas at t tiwalasahabangnakikiply- ugnayansakijete)

8. OUTCOME
Assurance Ihal there is Ronosfy, justice, faimess. and trust m gach serice whil
teaing with the clienifs and businesses (Pagtiyaksasertusyung may katapalan
hustisya, patas at hatangnakikply ugnayansakliyentol

III. Suggestions/ComplimentsiComments{Suhestiyon/Fapuri/Komento)

Thank you for your valuable input to help us continuously improve our services!
Maramingsalamatsayongtulong para saikauuniad ng among serbisyo!

s Privacy Notice:
Tha persanal infarmiation included in this document should only be used lor he
purposes of administaring Lhe survey Any persanal infgrmigtion incluoed horen may
nol be used for oifier purposcs aside from (hose stated above

Privacy Notice:

Ang perstnal naimpormasyansadukumentongito ay masariamanggamin para
salayunin ng survey nailo. |ind! lomaaaringgamitingaiba pang

layuninmalbansanahanggit
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Republic. @y Sitippines
Department of Education

Client/Citizens Satisfaction Survey Form

Your experience matters to us!
Ang iyongkaranasan ay mahalaga sa amin!

I. Client Information/impormasyon ng Klivente)

CentroiNo.-

MnewsT 4. ~oai

Name (Optional) Cate Visited
Pangalan(Qpsyonal) ~IoANpAEL A . CARW ENTy, Petsa ng Pagbisita
Office visited
Qpisinang binisita ) ,@_Ihm_ _Ceam) Contact details
Servicels received
Serbisyong natanggap __ ClGNED P LRF

IL. Client Satisfaction Rating

Kindly rate the quality of service provided by checking he appropriate box, Leave as tiank if

(Lagyan ng tsek ang kahong nagsasaad ng iyong karanasan ukol sa serbisyong natanggap.

the crilerion 1s not applicable for the service,
Iwanang blanko ang pamantayan kung ito ay hindi angrop sa

serbisyong natanggap )

L ] LA . =
CRITERIA . ) i
J Dissatishied Neulral Satistiea R .
Hing: nasiyahan Nesiyaban Very Sallsfied
Lubhangnasiyahan

1. RESPONSIVENESS{PAGTUGON)
Willingnass to help, assist, and provide promot service [Handang tumugon af
| imagbigaynangmabilis: hisynsakiiyerite)

]

2. RELIABILITY {MAAASAHAN,
Frovision of what was neadad and what was promised, in accondance with the policy
and standards, with 2e/c to a rminimal etror rate | Matusaynacaglibigay ng
sarhisyoayansai 0 iayan)

J

-ACCESS & FACILITIES (LOKASYON AT PASILIDAD)
Comvanience of incaton, ampla amenitiss for & comiortatie Iransaction, 3nd the use
of clear signages and modes of lochnology [Mablismapuntahan ang lugar at
magaimt &g p pEmamagiantangmainawnakaratula)

4. COMMUNICATION (PAKIKIPAG-USAP)
Act of keeping ctizens and businesses infamad in & fanguage ey tan sasiy
urid 1. as well as listenng to their fedback (Pakikipadg

L kliyantesaparamginatingw ot DBULNIWEAIRIS TG g d opitian

funaj

o

. COSTS (GASTOS)
Safistaction with the timeiiness 4l the bifing. baling processies, preferred mathons of
payment panod, value for ey, accaplabie range of cosis, and quaiative
infarmatian on the cost of each service [Kontentosaserisyononatanggan of
saftaagangragnghatumbas o binayaran)

-

INTEGRITY (KATAPATAN)

Capability of frontiine stafils to perform Meir subies. produict and service kriowlegge
understanding cllent needs, helpfunsss. and goud work relafionshios
{Kasigurunannagampanan ang lungkulin, i may Kaalamansaserhisyo, pag-
unawasamgapangangaiangan ng kiyente matulmgin, at
maayosnaugnayansatrabatio)

—

. ASSURANCE (PAGTITIWALA)
Assurance thal there 15 hanesly, justice, faimess, and trus! in aach service while
dealing with the Clients and husinesses (Pagliyaksaserbisyong may katapatan,
__ hustisya patas of tivalasathabangnakiving- ugnayansakliyents)
8. OUTCOME
Assurance that thera s honesly, justics, faimess. and irust in gach service while
dealng with the clients and businesses (Pagtiyaksaserdisyang may «atsy
hustisya. patas al | abangrskixing- ugnayansakliyanta)

IIl. Suggestions/ComplimentsiComments( Suhestiyon/Papun/Komento)

Ihe cersgnal informaton incladed in 171s document should only be used lor the
purpases of acministenng the survey. Any parsanal informaban includad here’ may

Thank you for your valuable input to help us continuously improve our services!

Privacy Notce

Maramingsalamatsalyongtulong para sakauuniad ng among serbisya’

not be used for olher purposes ashie fram thase staled above.

Privacy Nolice

Iayumnmaibansanabanggt

Ang personal naimpormasyonsatokamentongilo 8y masariamangganmin paa
salayunin g sunvay nala. Hind! itomasaringgamitingalba pang
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Sliwubliz‘«,ig slippines
Bepartnrent of Education
Client/Citizens Satisfaction Survey Form Controldo.:

Your experience matters to us!
Arg yongkaranasan ay makhialaga sa amind

I Client Information{impormasyon ng Klivants)
Name {Optioral) Date visited -
Pangalan{Qpsyonat) Marra Ju ’r\f’ Hrar. \/nﬂ é Petsa nga;ag;rs?ra ¢ 12 Y
Office visited
Opisinang binisita D({j-f / ADM/ /U L

Servicels received
Serbisyong natanggap C Of

Contact details

t. Client Satisfaction Rating

Kindiy rate the quality of service provided by checking the appropriate box. Leave as biank Jf the criterion is not applicable for the service.

(Lagyan ng tsek ang kahong nagsasaad ng iyong karanasan ukol sa serbisyong natanggap. iwanang blanko ang pamantayan kung ito ay hindi angkop sa
sertisyong natangoap.)

| | T .. iy ' :

CRITERIA -

Dissanshed Sl Safished b
very Dissatslieo Hiieh rgsivanan Nasiyahan ey Satsfed
e Luthanghindinasiyahan Lutnangnasyahan
1. RESPONSIVENESS(PAGTUGON] i
Wikimaness 15 help. assist, e provide prompt service (Randang fumugan @ '
maghgapaagrEisase-tisnsakiients) — L e ey / :
2. RELIABILITY (MAAASAHAN) : 4 P l
Frovigin of what was needed and whal was promised, 1 accordancs with ip pokoy ; i
and slandards, wilh sof0 1o & minfmad error rafe (Matusayrapaghiay ng : !
serlwsyoappnsafingkdangpamaniayn)
3. ACCESS & FACILITIES {LOKASYON AT PASILIGAD) | : ; !
Convenienca of tacalion, ample amanities for & comdorabic bamsaclor. and the vse - i :
of Shear signages and modes Of tachnology (Mabiksmag.atahan ang rger & : //
Magamit ahg PaSiiTadsaE MM annangrmianIwnanars )

4, COMMUNICATION (PAKIKIPAG-USAP)
Act of keeping cilizens and dusinesses informed in @ language they can easty
unlerstand. 3z wall 35 hstaring ty their feagdback [Pakepag-
ugnayarsakiyent IGMEIEW H DRLNEWaENkas B ang mgsd oninnn af /
punal

5. COSTS {GASTOS)
Sarstaenon with fe timetoess of the oiling. Giling processies, srefered meions of .
paymen! panod. value for maney, aocemlalie range of coats, and qualiine /
infgrmiation on e cost G 230 servive (Konfenlosasentisyngnatanggsn &l '
sahtalagangragngkatumbes o Dingyansn)

6. INFEGRITY {KATAPATAN)
Capatility of fronting siaffs o perfoem el dufies. proguct and service rrcwiedge. !
understandimg oienf nesds, helshuiness, s gooud work aiaticnshing
{HasigLuhattagaIanan anyg ungkuin, 8 may kaalbmansassise, pag-
Lrawasamgapangataianaan g kivenle, matulune af

BRI rapans) A AL e

/f{
_ASSURANCE (PAGTITIWALA] . _ / |
/

-

Assurance that there is honesly, justice faimess, anid frust it each serace whiic
daing wih e clients and businessss (Pegivaksaserbisyang may katapatan,
hustisya, patas af tnlasanat ipig- ugnayansekivente) R e S R e “

8 OUTCOME /
Assurance that therg s honasty, justcs, faimess, and tris!in each senico wivle
deaing with the clients and usinesses (Faghivaxsasoroisyong mey Kamnatan, i
inestisys. satas gl fwal agEAkIDL- vgtayensakivenis|

It Suggestions/Compliments/Comments(Subestivon/Papuritaments]

Thank you for your valuable input to help us continuousiy improve our services!
Maramingsalamatsaiyongtulong para saikauualad ng among sernsyo!

Frovacy Noice:
Ang personal Aalmicrmasyensadokumentangit ay magariamangganms s o2
salapunin g survay ato. Hindi famasecngganulinsata 0ang
igyuipmaibansanabanggil

Privacy Notice:
Tre persnal infommation ircluded ir tnis document should angy be ased tor &
puspasas of admirigiering e suvey Ay personat wicimation included hefein may
10t be used for other purposes aside (M these sianed abowe.




Wepartment of Education
Cam@Clizeas Satistaction Survey Form ControlNo.

Your experience malters fo us!
Ang ryangkaranasan sy mahalaga sa amin!

L Cliemst bformation;impormasyon ng Klivents)

hame (Optioral) Date Visited
Pangaiary Cpsyonal) Petsa ng Pagbisita
Office visited ! 2
Opssinang binista é%;# ) ﬁ,C o Contact details
Servicels received

II. Client Satisfaction Rating
ﬁmdty rate the quatity of sence provideq by checking the approgriale hox. Leave as biark if the criterion is not applicable for the semvice.
iLagyan ng fsek ang kahong nagsasaad ng iyong karanasan ukol sa serbisyong natanggap. iwanang bianka ang pamantayan kung it ay hindf angkop sa
serbisyong nalanggap.
“-. v - | - w \‘

1 == ' R
CRITERIA issalahed - Nelia Salistied bl I
Hindi ngsivangn Nasipahan Yery Satsfied |

b
t 1, RESPONSIVENESS{PAGTUGON) ;
Willigness 12 help, assist and provide promp! Senvice (Handang fitugon 8t . : /
magb;gamangmﬂbﬂa’snaserbfsyosaki@en{e‘l_ :
-RELIABILITY (MAAASAHAN)
Frovizmn of what wag nasgded snd whal wes Iromisad, i scoortancs with the pohoy : -
i standands, with sen o a minimal gror rale [Mahuzaynapagligay ng

serbisyoapansai gpaniantayan)

T

3. ACCESS & FACILITIES (LOKASYON AT PASILIDAD)

Comenience of lacabon, ampis amenties for & comionatie ransaction, and the ssa

Lubhangrasiyanan |

[ ]

of clear 5ignages and modes of technoiogy (Mabilsmanuntanan sng lugar at : / i
magarmt ang pasiidadsar gifannangmatinawnakara'yia) ! |
4 COMMUNICATION [PAKIKIPAG-USAP) - T P2

Act of keaping citizens and businesses informad in 2 fanguage they can easily
undeistand ws well 3z islening fo ther fedback (Pakkipag-

ugrdyansariveniasa Qa2 i ) SO G O 3t
et i
5.

Safisfaction wiln the tirmetiness of the nitiog, tiiag processies medered meihods of
paymet pecd, vatle for money, ecoestafle range of Cusls and guaitalive
iformatinn o the cost ¢f each sarvice (Kanfentosasersyonenatanggan o
sahalagagnagmghalimbas o Dinaysen)
&, INTEGRITY (KATAPATAN)
Capaliity of frontling stafffs £ perform el utigs. produtt and serece Kiswisdge. . .
undarstanding cient needt, Nelofuiness, and pood wik refalionships : : /
RESIGUAINANNEGHTIRaNaN A funghwin, N mMay Kadiamansasast ’
Unawasamgapangangaiangan ng Buyanta, Malutimge, af :
masyasnaugnayansalraliaia; - U SR T- m—an S

I
COSTS (GASTOS) . ‘ :

-

ASSURANCE {PAGTITIWALA)
Assurance thal thede 15 hongsty. justice, farness, and LSt it gach SENEE whie
deaing with e cliemts and tusinesses (Pagtiyaksazerh

___hustisys. paten ot twslasanabargnakihpiy. ygnayiss
8, OUTCOME

|

[

Assurance thal ere s honesty, jushas, faimess, and fus! i gach senace whie ! / F
. i

i

deaiing with 'he Sients and Gusiesses (Paghysksaserbisyong may katanalan, : .
Nustisya patas & Iahangitskikinig ugnayansakivente) 1 i

lil. Suggestions/ComplimentsiComments(Suhesttyon/PapuriMomenta)

Thank you for your valuable input to help us continuously improve our services!
Maramingsalamatsalyongiulong pera saikauuniad ng amang serrsyo!

Preacy Melice: Frivacy NoGs:
The personal informa: on incleded in 173 dogumen: should or y be J5ed for Pk Ang persunal naimpennasyersatokumentongily gy maganiamanggamiit para
SLIpogEs Of admanisterg e survey Ady parsonal ifomalion meluded hersin aray salayLain a0 Suragy aadc. Hnd fomadannggarinabe pang

nit ke used ‘or clhar purposes asids froT fcse slated above. taplininmaithan sanabanggit
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Annex A i e
iir_publir E j;lllppl nes
Eepamnmrnf Education
CientiCitizens Satisfaction Survey Form ControlNe.:
Your sxperience matlers to usf
Ang iyongkaranasan ay mahalaga sa amin!
i. Chent Information{impormasyon ng Kiiyente)
Name {Optional} . S Date Visted
Pangaian{Opsyonal) p -‘4’ @7""\0\/’/ Petsa ng Pagbisita G ay ’LJ)/\ _
Office visited .
Opisinang binisita S’W‘, bﬁfm, Contact details
Servicels received
Serbisyong natanggap

1l. Client Satisfaction Ratmg
Kindly rate the quality of getvica provided by checking the appropriate box. Leave as biank if the criterion is not applicable for the sarvice.
(Lagyan ng fsek ang kahong nagsasaad ng iyong karanasan ukol sa serbisyong natanggap. jwanang bianko ang pamantayan kung itc ay hindi angkop sa

serbisyong natanggep.)

‘ |
\l Very Dissatisfied ] Hindi pasiyshan
\

CRITERIA

Lubhanghindinasiyahan Lubhangnasiyshan |
l

1 RESPONSIVEHESS{PAGTUGONJ
Wilingness {o help, assist, and provide prompt sarvice {Handang fumugon af
| magbiganangmablsnasertisyosaidyents)
7 RELIABILITY (MAAASAHAN)

Provision: of what was needed and what was promissd, ir: acsordanice with the poficy

and standsfds, Mﬁmbanﬂrﬂdmm(mmwapagﬁmwvng

serbisyoayonsalinaidangpamantyin

[73. ACCESS & FACILITIES (LOKASYON AT PASILIDAD}

Convenience of location, mmbamnﬁesioummruhbunmﬁon and the use \
I

of cieer signages and modes of tachnology (Mabiismapuntabar ang fugar al
megams ang padidedaapammgﬂannangmﬁ'lmamm}

4. COMMUNICATION {PAK!KFPAG-USAP}
Act of kpeping cifzens and businessas informed in a language they can sy

| undersiend, an woi as itering fo ek fsectback (Pakikipey-

i Wﬂﬂiyanhsapmngm” af neuunawaattkasama ang mge cpinlor &t

|

'S, COSTS (GASTOS) ‘ I

I

1 Selisfection witf the timediness of the bifing, biing process/es, preferred mathods of
{ payrmnt pariod, value for money, acceplable range of costs, and qualitative
1

information on the ot of each sarvice {Kontentosaserbisyongnatsnggep af
fmbas 0 BN
§_INTEGRITY {KATAPATAH) l
Capabiity of fontine staftls lo perform their dufies. product and setvics krowledge,
understancing cient noeds, helpfukness, and good work refstionships
fungiadin, na may kasla

| (Kasigurubamagampanan &0 rmansaserbisyo. peg- ! | |

! unawassgapangangaiiangan ng kiyents, matulungtn, al ll l ]

! bahn -
? ASSURANCE {PAGT!TI‘HALA}

1

Assrarce Hat thare is honesty stice, falmsss, andl frust in each service whie /
dealing with ke clients and busmssses (Pagﬂysksasarb«ayong may katagaten,
af tiwalssahabangna nayansakiiyents) _
! "3 OUTCOME )

Assurance hat them is honesty, justice, faimess, and trust in sach service whils
dealing wih the dients and busmesse.s (Pagﬂyaksasemeg may kalapsiar,

Jusefisyn. patas &l {iwalasakiabs nayensaidiyents)
. Suggestions/Complimen! Comments(Suhesfiyon/Papur Kol ento {
W, e S —
L ¢/ /____

Thank you for your valuable input to help us continuously improva our aervices!
Marami'ngsaIematsaiyongtufong para saikauunlad ng among sefbisyo!
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Client/Citizens Satisfaction Survey Form Controlido.:

Your experience matters to us!
Ang tyangkaranasan ay mahalaga sa amin!

I. Client tnformation{impormasycn ng Kivente)

Name {Optional} Date Visited
Pangalan{Cpsyonal) P‘A\m, Yoceeug v . _ __ Petsa ng Pagbisiia 32371200
Office visited

Opisinang binists S0 ey ¢ ymived _ - Coactderails  D4U¥R 241194

Sarvicels received

Serbisyong natanggap sp MLMq'; WN k &"tﬂc [7 (

II. Client Satisfaction Rating

Kindly rate the quaiity of service provided by checking the appropriate box. Leave as blank if the crlesion s not applicatle for the service.

{Lagyan ng tsek ang kahong nagsasaad ng vong karanasan ukei sa serbisyong natanggap. lwanang blanko ang pamantayan kung ito ay hindi angkop sz
serbisyong nalanggap. )

CRITERIA ‘

Houlra

very Salisfied
Lukhangnasyehan

Hing; g igann

i 1. RESPONSIVENESS(PAGTUGON) [
Witlinonass & help, assist, and provite SrOmEt seivice Handang rmugon at
maghigaynangma tiisraserbisyosakiyenta: L

- RELIABILITY (MAAASAHAN) T
Frowision Of what was needed ant what was prosmised, i ACCHANANCT Wih the pokoy -
and stancards. with 2o 1C @ miniesd seror rale (Matsayranagh-higey /e i i . -~ i
serbispoayansalinakgangpainania an) o ) o ]

3. ACCESS & FACILITIES (LOKASYON AT PASILIDAD)

| Codvenience ofiacaticn, ample amenliss Sr # comiortatic ransaclon, and me o0

: of Ciear signages avi modes of lgohnology (Mabiksrmagunianan ang lLgar 3t |

magami ang pashdsdsagamanegiansangmainawnaeaaiia; )

|
| -

Eat ]

4. COMMUNICATION (PAKIKIPAG-UISAR !
Act of kesping Clizens and Duinegses informead in 3 tnguage ey can sasdy : !
ungersang. a8 vl o Irslening f thew feeghack (Pakiiag '
anE)ya byt ST O DG G EOLTGWAT ST AN T T 3 A
Fuia)

| 5. COSTS (GASTOS) ) , :
Satisfachon with the fimelivess of the ibag. Bitnig croresses prefurrad e hons of | :
payment cenod valie fur BHable raage of COBLS. and quantaive | i e
kil on the Cosf of eart secvice (kenfenlasssshispngraanggsd . :
saARSHGENENAGRERELMEYS O Sindyaan; ,
I8, INTEGRITY {(KATAPATAN)
Caraniity of tonfing statfie to pacform tha duvas. prodos! and sanans kiewdedos
undarglanding cient reeds, helplulnass, and goos work refationstuos : /
[Ragiguihan0agarmpanan @i luogronn, 8 may kadlamanzasersisys pag-
uiwEsamgagangangaiangan ng divente, malulurgin, at
SBEVESIBMINaranssiratiania] 1 o Lo [ U P

7. ASSURANCE {PAGTITIWALA) !
Asgurance et tiere s funesly justioe famess, and TUshin Sach Sendn v . /
deating with the clents snd Businesses [Paglivaksaser Dispoog may katagalan, ]
fustisya, patas of fwaigsalatangnskinmd - wgnavansskiyeng] . e ] I AU

8. QUTCOME

Asgurance hat frorg s homesty, jushes, farress. and tneshin egch service whaip : /
Als and busingsses (Paghyaksaserivsyong may kaapaltan
in.s- uonayansakipentel

Augis

tH. SuggestionsiCompliments/Comments/Suhashyon PapurirKomento;

Thank you for your valuable input to help us continucusiy improve our services!
Mararmingsalamatsaiyangiufong para saikauuniad ng among serdisyo’

Privacy Noe

Privary Now g d ] _
Tre persgnal infomnason inc.uded ir 1hs documeil shouks orly be used |97 the ArG pRrsona’ reimc:MasyonRsF0kumeniongity ay Masariamanggerniic para

rLrposes of admirisiering the sutvay. Any persena nfgrmakan ingluzed herer. may FalFpLain 0 suney na_f!o &'_mdi :'ro.'.naaanhg_rgaﬁr..'rr‘nsarba pang
Aol b2 uzed for ather purpases asize fror lhose slaed above. ‘FpuRinmaEthansanabanggi
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Annex A’

ACay,

Client/Citizens Satisfaction Survey Form

ControiNo..
Your experience matters to us!
Ang yongkaranasar ay mahalaga sa amini
I. Ciient Information{impormasyon ng Kiiventsi
Name {Optional) Date Visited ’
Pangalan(Cpsyonal] ) . Petsang Pagbisita 07 18' 2"'2’

Office wisited @QD
Cpisinang binisita S Lonlact details ___09(0\5988 [ 662/
Service/s received Tﬁuﬁ“)’ M‘F o_f Bcion Researchy

Serbisyong natanggap

II. Client Satisfaction Rating

andly rate the quafity of service provided by checking the appropriate bex. Leave as wiank if the crilerion is not applicabie far the service.

{Lagyan ing tsek ang kahong nagsasaad ng ivong karanasan uka! sa serbisyarg natanggap. wanang blanko ang pamantayan kung ito ay hindi angkop sa
serbisyong natanggap. )

I .. .. -

CRITERIA E

Cissanshed Youtal Satistied
Hinddi nasgahan Masiyatian Wery Satsfied
Lubhangnasiyahan

1. RESPONSIVENESS(PAGTUGON) f“‘ .
M‘Iﬁ*igness o hefp. 35515t and pravilis prompl service (Handang fumugon st : ‘ . ‘/

maghg nasertisyosakly

2. RELIABILITY {(MAAASAHAN}
Frovision of what was neeted and whal was promised, 1n sc00mance with ihe aohoy :
and standards, with 2erG (0 @ minimal error rafe (Mahusaprapaqhigay i : 1/
Sorfvsyoayonsad A e - __L _ I

3. ACCESS & FACILITIES (LOKASYON AT PASILIDAD) i i
Converignce of iocation, ample amenitias for & comfortatie bansactan, and e use i
Gf ciear signages and modes of lechnglogy (Mabitsmapuntahan ang lugar &t
miagamit ang pasidadsapamamagiannangmair 3tutal i i

4. COMMUNICATION (PAKIKIPAG-USAF)

Actaf keening citizens and businesses infurmed in & lanquage fiey can eosty ! | :
understand g7 well a5 islening fo Mex fesdback (Pakkipag- V/
UgNAyIns akiy AErGangITa) @t nauun A A0 My Jpinin &
na)
COSTS (GASTOS)
Safisfaction with the timelingss of the tillng, hiicg processies. prefurod muthods of
mevehenl pengd. value for mahey, acoeplable range 07 costs and gudiitalive
. inforemalion on the cost of eack sanecs IKpaeriosagermgognaianggas Jf
- sahalsgangiagngkshanibes o tinayaan)
+ 6 INTEGRITY [(KATAPATAN)
Capatufity of franttine SIafis to perform iheir dutigs, product ane senice KNG weos, '
understanding ofient needs, helpfulnass. and gond work relationsiiss i ! l/
(Kasiguruhannagampanan ang luhgiuia, na may Kaalamaosassdisyd, iag- . i
unawasamgapangangatangan g Kivente, matulungin. ol :

o

L Magyosnaugnay ahana; |

|

ASSURANCE (PAGTITIWALA) ' J[
Assurance that there 1§ honasly. justios. faimess, and bust in each Service whi . 1 b/

]

b

deafing with the clients and businesses (Paglivaksaserbisyang may katagatan,
_______ Mustisya, pafas al fwaiasanabangnaiikioy- ugnayansakiyents)
8. QUTCOME
Assurance thaf therg is honasty, fustice, famess. and Irshin 83cT 5e0ace Wil
ggating with the cionts snd bughesses (Pagtivaksasarbisyong may kalapalan,
hustisys. palas &l twalasahabangisikipy]- ugnayansakiivenie)

N S UV |

‘PapuriKomgnto),

' fohw esaeh
A%W Sl A" Jugdyse

siCompliments/Comments|Suheshyo

6P I

H. Suggesti

A

Thank you for your valuabie input to help us continuously imprave our services!
Maramingsalamatsaiyongiulong para saikauunlad ng among sesbisyo!

Frrvacy Note: _ Privacy Notice: o
The gersonal infomnalion irciuded ir Lhis documanl snould on'y be ased dor e Arg parsone! narmpcl.'masmnsaaok[_m@.‘mgﬁo ay maaa:r_afa\njangga:. W 03
purposes o aamirustering the survey. Aty persona nfcrratat included heren may Falgyunn ng survdy naid. Hindd famagainggamiinEate 08ng

no: be used lor other purposes askte irom those sialed abive igyuminmalibansanabanggt




Annex A
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_{Lagyan ng isek ang kahong nagsasaad ng ivong karanasar uks: 84 s

Client/Citizens Satisfaction Survey Form

Your experience matters to us!
Ang yonghkaranasan ay mahaiaga sa smin!

I Clienl Information{impormasyon ng Kiivenie}

Name {Cptionat) Date Visted
Pangalan{Opsyonal) ) Pafsa ng Pagbisia

ConlrolNg,:

Office visited
Opisinang bimsita GI'D__CCZ@'WI A SONEIA)  Conadetals

Servicels received

Serbisyong natanggep _ CLARIFICATIOY  OF WPEC REPORT

. Client Satisfaction Rating

Kindty rate the quality of sarvice provided by chacking the appraoriae 2ox

serbisyong natanggap. )

{ine criterion is not applicable for the service.
:wanang blanko ang pamantayan kung o ay hindr angkop sa

Jas] grahiisnaser b sakiienta

 » ! LI oo
= i s | e
CRITERIA : Neut: Saristiad
_ ' 2 3 - s PETt Nasivahan ve'y Salished
. _ Lubnangnasiyahan
1. RESPONSIVENESS{PAGTUGON) i :
Wiingness fo help. a9sist. avd proide Oram: ssrrce 1its ! -

[

RELIABILITY (MAAASAHAN)
Provision of whal was recded aad whas waes £
ang stardlants, wilt 7w 1o 8 meama’ e rata
sortisysayprsalingkdangracasyan]

Lak

. ACCESS & FACILITIES (LOKASYON AT PASILIDAD}
Corverience of lrakon, ampe smenfes o 3 [omnimoe I s S PR LS
of chedr =igAages AT mogss of B rvei, WEtHLTEn T I WoE F
MigJad 200 as4IaCsara TR HE o T T P TR

E

" COMMUNICATION (PAIKIPAG-USAR)
Act of reapany olDENS S DURSRes ARATEE T S SRS TSy DT SRl
urgersiang, as wed 35 Sxferng i fer jeogtack “Haenar
UGBy IS SO [ S50 BOSOTORNGw 3 GRULOIA G A 3 TR W 1
sunar

. 5.COSTS (GASTOS)

Saishacaion a4 te Hekness of the piling. Offing perasees. prefarert metads of
payTEeH pasod, value for morey, scouptable fange of Costs and guaiiale
wfcrmplon on e cost of each service (Ronfeniosaserisyongnalanogag 4
sandlagangnagnokafumias o hnayaiant

.INTEGRITY [KATAPATAN}
Cagerbifty of et slallis i perfoer el duties. poruct and S80uca kiinidys,
ungerstanding cient reeds, heloluiness. and good wirk felatinnehns
{Kaspurhar A aMNEnan A funghulin, fa may kaabimansasedisyg. pog- ;
# pAnGAnGRIaNGan s ’itwanle. NeuLge. 6

Ao ly

~

ASSURANCE (PAGTITIWALA)
Assurance that here is honesly, wetice. fiwmens, ard i
deating wih e clienls and busitesses (Paghiy
fustisya, patas @l fwalasahabangnukikiog - iy

i QECh SENACE Wiy
1 may kalasata

8. OUTCOME ] !
Azsurance thal inees is horosty, juslics, B00Es, and oSl in paof SEV0D wiing I
degiing wih 1he clonfs ang BusiNessos (Paqhyukiaitiiaying May kataparan

mayomugnavmserrabaho e s s —_)

frushays, patss o iwalasahahangasiiiiny. LgnaysIsakhyon o) _ !

1. Suggestions/ComplimentsiComments| Sunestiyon/PapuriKemento)

Thank you for your valuable input to help us continuously improve our services!

Maramingsalamatsayongiulong para saikaviniad ny among serbisyo!

) Pryacy Nasce
The personal mro-r'c,im included 10 thes documerl shoulti orly o used for ik
purposas o adwrivsioring the survey, Ay persanal informiion inclugod e sy
it e usel fof 01her pueposcs asde Iroem those staled st

Privacy Hokce:

izylinmalbansanalandg?.

Ang POISDAB! LRMDOITESYONSATIKUBNtONgiG ay maaariaranggamitn paa
sulvIHnT A Sunvey ity Hingh omagannggemitnsaia pang




