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July 14, 2026

DIVISION MEMORANDUM
No.T7¢  s. 2026

DEPLOYMENT STATUS UPDATE AND VERIFICATION REQUIREMENTS FOR LOW
EARTH ORBIT(LEO) SATELLITE, PIALEOS AND E-LEARNING
CONNECTIVITY IN SCHOOLS

To - Assistant Schools Division Superintendent
Chief Education Program Supervisors-CID and SGOD
Section/Unit Heads
Education Program Supervisors
Public Schools District Supervisors .
Elementary and Secondary School Heads
District/School ICT Coordinators
All Others Concerned

1. In line with the completed and ongoing connectivity initiatives of the Department of
Education (DepEd) in partnership with the Department of Information and Communications
Technology (DICT), all School Heads, through their designated School ICT Coordinators, are
hereby requested to immediately update and report the status of connectivity deployment.
The information gathered will be consolidated from the Division Office up to the Central Office
to ensure accurate monitoring and reporting of implementation progress.

2. Please update your school's information through the following link:
https://tinyurl.com/Co nnectivityDepStatus

3. Recipient schools are requested to ensure that the following three columns are
completely filled out in the deployment tracking sheet under their respective schools:

A) Status of Installation: Update this column using the specific site-level status for
individual schools (Installed vs. Not Installed);

B) Link MOVs (Means of Verification): Provide the URLs/links to your verification
documents(e.g. Photos of installation, signed Delivery Receipts, Inspection and
Acceptance Reports); and

C) Remarks: Indicate any pertinent information, updates, issues encountered,
concerns, or other relevant observations regarding the connectivity deployment at

your site.
4. For concerns related to connectivity installation and services, please immediately
coordinate with the appropriate service provider:
LEO-Solar
- Email: helpdesk@ionesupport.net
PIALEOS
- Email: pialeos_support@datalake.ph
- Viber/SMS:

o 0969-027-5664
o 0969-012-6318
E-Learning / Free Wi-Fi for All
- Email: freewifi4all@dict.gov.ph
- Mobile Numbers: :
* 0967-061-4713 (Globe) / 0962-546-9279 (Smart)
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5. To facilitate faster resolution of concerns, kindly include the following details in your
report:

Issue/Concern:

School Name:

School ID:

Starlink Kit ID:

Router Serial Number:

Antenna Location (Latitude/Longitude, if available):
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6. For queries and technical assistance, please contact the ICT Unit Office or send an
email to ictunit.ctd@deped.gov.ph .

7. For information, guidance and compliance.

MA. JEANY T. ABAYON
Assistant Schools Division Superintendent
OIC, Office of the Schools Division Superintendent
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