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DIVISION MEMORANDUM
No. 779 s. 2026

REPORTING OF ISSUES AND CONCERNS ON DELIVERED
DCP FY 2025 SMART TVS(STV)

To ! Assistant Schools Division Superintendent
Chief Education Program Supervisors-CID and SGOD
Section/Unit Heads
Education Program Supervisors
Public Schools District Supervisors
Elementary and Secondary School Heads
District/School ICT Coordinators
All Others Concerned

1 In connection with the delivered DCP FY 2025 Smart TVs (STV) supplied by Xitrix
Computer Corporation, all recipient schools are hereby requested to coordinate directly with
the supplier by completing the online report form through the link below:

https:/ /tinvurl.com /ReportlssuesSTVXitrixCorp

2. Please immediately ‘coordinate with the supplier using the following contact details:
XITRIX COMPUTER CORPORATION
@ Mobile No.: +63 917 629 0279
48 Viber No.: +63 917 629 0279
® Email: support@xitrix.net

3. To facilitate faster resolution of concerns, kindly include the following details in your
report:

TV Serial Number: (series starts with XPN-DSA5850- - )
Issue/Concern:

School Name:

School ID:

Contact person:

Contact Number:

School Address:

4, For queries and technical assistance, please contact the ICT Unit Office or send an
email to ictunit.ctd@deped.gov.ph .

S. For information, guidance and compliance.

, ,
MA. JEAﬁ%YON

Assistant Schools,/Division Superintendent -V
OIC, Office of the Schools Division Superintendent
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