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29 July 2026
DIVISION MEMORANDUM

No. _ &¥Y s.2026

DIVISION STAFF ORIENTATION WORKSHOP (DSOW) ON DIGITAL SKILLS TO
ELEVATE COMPETENCE AND CUSTOMER ENGAGEMENT OF THE NON-
TEACHING PERSONNEL

To : Assistant Schools Division Superintendent
Chief Education Supervisors
Public School District Supervisors
Public and Private Secondary School Heads
All Others Concerned

1. This is to inform the Program Management Team members and Resource
Persons that the conduct of Division Staff Orientation Workshop (DSOW] for the
Training Workshop on Digital Skills to elevate Competence and Customer
Engagement will be on August 3, 2026, at Rhaj Executive Inn, Gogon Virac,
Catanduanes.

2. The following are the expected participants:

NAME POSITION ROLE

Mary Jean S. Romero Chief Education DPDC Co-Chaiperson
Supervisor

Romel G. Petajen Chief Education DPDC Co-Chaiperson
Supervisor

Eva S. Tolentino Administrative Officer | DPDC Member/Resource
\Y Person

Carol P. Gil SEPS-HRD Program Manager

Elizabeth S. Urbano EPS-II- HRD Program Manager

Marife Brequillo SEPS Documenter

Imaculate T. Latorre EPS-II Documenter

Jezrahel T. Omadto EPS Process Observer

Atty. Norlito Jr. P. Agunday Legal Officer Learning Facilitator

Jupiter L. Torno School Principal I Learning Facilitator

Jemima T. Rodriguez AO-IV Learning Facilitator

Maybelle V. Rubio School Principal III Learning Facilitator

Rodel Tayo School Principal I Learning Facilitator

Efren O. Matienzo Jr School Principal I Learning Facilitator

Dr. Juan Torreja School Principal II Learning Facilitator

Glyziel M. Torzar SGOD Staff Participant/Support Staff
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3. Meals and other training expenses shall be charged from the Division OPDNTP
Continuing Fund while travel expenses may be charged to local funds subject to usual
accounting and auditing rules and regulations.

4. For dissemination, guidance, and compliance of all concerned.

MA. JEAJMAYON

Assistant Schools Division Superintendent
Officer-In-Charge
Office of the Schools Division Superintendent
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Enclosure No. 1 of DM_ ¥/ 2026

INDICATIVE TRAINING MATRIX

DATE August 12-13, 2026
Time Activities In-Charge
7:30-8:00 Arrival and Registration PMT
8:00-9:15 Philippine National Anthem PMT
Opening Prayer
Inang Catandungan
DepEd Quality Policy Statement
Welcome Remarks Mary Jean S. Romero
Chief ES
Acknowledgement of the Participants |[ELizabeth S. Urbano
and Presentation of PMT EPS-II
Statement of Purpose Carol P. Gil
SEPS-HRD
Message Delfin A. Bondad
ASDS
Ma. Jeany T. Abayon
OIC-SDS
9:15-9:30 Health Break
9:30-10:30 Basic Data Protection Practices Atty. Norlito Jr. P. Agunday
10:30-12:00 |Customer Satisfaction Measurement Jupiter L. Torno
School Principal I
12:00-1:00 Lunch Break
Digital Literacy and Technical
1:00-3:00 Competency Jemima T. Rodriguez
AO-IV
3:00-4:00 MS Excel Maybelle V. Rubio
School Principal III
Improving Services Through Data
4:00- 5:00 Analysis Rodel Tayo
DAY 2
8:00-9:15 MOL PMT
9:15- 10:30 Mastering Real Time Customer Efren O. Matienzo Jr
10:30- 12:00 |Effective Email Communication Dr, Juan Torreja
12:00-1:00 Lunch Break
1:00-2:00 Workshop and Presentation
2:00-3:00 WAP/REAP Planning Carol P. Gil
3:00-4:30 Preparation of WAP
4:30-5:00 Closing Program PMT
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