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OUA-OUT-0541aY4-5
MEMORANDUM

TO : ALL REGIONAL DIRECTORS
SCHOOLS DIVISION SUPERINTENDENTS
PPRD CHIEFS
REGIONAL PLANNING OFFICERS
DIVISION PLANNING OFFICERS
CONCERNED SCHOOLS

FROM

SUBJECT DEPARTMENT OF EDUCATION DATABASE SCHEDULED
SYSTEM MAINTENANCE

DATE E 27 MAY 2024

This is to inform all Regional Offices and Schools Division Officers that there will be a
scheduled downtime for system upgrades from May 29, 2024, to June 9, 2024. During
this period, the following systems will be completely inaccessible:

¢ Learner Information System (LIS);
¢ Enhanced Basic Education Information System (EBEIS); and
Any other integrated applications or services that rely on the LIS database
infrastructure will also be affected, such as:
o Basic Education Information System (BEIS)
National Building Inventory System (NSBI)
Wash in Schools Online Monitoring System (WINS OMS)
National Assessment Test Integration System
API services of LIS
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The Information and Communications Technology Service (ICTS) needs to facilitate an
upgrade of the DepEd systems' infrastructure in order to enhance the capacity,
performance, and security of our database systems, and in preparation for the incoming
school year. The upgrade will support the growing needs of the department and provide
a better user experience for our stakeholders. Hence, all users are advised to plan their

activities accordingly and ensure that all necessary data and reports are accessed before
the start date.

For further questions or any clarifications, please do not hesitate to contact the Planning
Service-Education Management Information System Division (PS-EMISD) through the
email address at ps.emisd@deped.gov.ph, and copy furnish the Information and

Communications Technology Service ~ Solutions Development Division (ICTS- SDD) at
icts.sdd@deped.gov.ph.
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Education Program Supervisors
Public Schools District Supervisors/In-Charge of the DlStI'lCtS
Public Elementary and Secondary School Heads

All Others Concerned

For information and guidance.

By Authority of the Schools Division Superintendent:

ATTY. NORLITO JR. P. AGUNDAY
Attorney IJI — Legal Officer 7
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